












The Xerox 1:1 Lab

As a global leader in digital and 
variable colour printing technology, 
we are helping our customers leverage 
the benefi ts of customized marketing 
through the Xerox 1:1 Lab. 
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Client Benefi ts Close-up

Heritage has gained significant benefits 
since testing a 1:1 colour marketing solution 
from Xerox:

•  Lifetime value of 1:1 piece is 400 times greater 
than its traditional marketing piece

•  Overall rate of return increased by 191 percent

•  Over 91 percent of responding clients did what 
was asked of them

 Xerox Commercial General Offset 
Based on 20,000 Pieces Printers Market

Printing $7,800.00 $3,975.00

Business Reply Envelopes $1,917.00 $1,917.00

Outer Envelopes $2,079.00 $2,079.00

Lettershop $2,664.00 $2,664.00

Total: $14,460.00 $10,635.00

Cost of printed piece $0.72 $0.53 

Data fi le preparation  

File prep for addressing $0.00 $1,600.00

Data processing and testing 

VPOD Program build $1,500.00 $0.00

Creation of a VPS fi le ready to print $4,800.00 $0.00

Total $6,300.00 $1,600.00

Cost per record $0.32 $0.08 

Postage $9,800.00 $9,800.00

Cost per piece 0.49 0.49 

Total cost of piece $1.53 $1.10

ROI  

Customer Acquisition Cost $50.16 $63.58

Number of units sold  741 422

Cost of acquisition per unit $20.65 $26.07

Printing Price Comparison: 
Xerox 1:1 vs. Traditional Offset

•  Responding clients increased their monthly 
payments by $40 on average

•  10 times higher response rate for the 1:1 piece 
in the first three weeks of the campaign 

•  76 percent increase in the number of RESP 
units sold

•  Cost of acquiring a customer reduced by 
21 percent



For more information, or to schedule an appointment with a Xerox 
Sales Representative, call 1-800-ASK-XEROX, or visit our website, 
www.xerox.com/1to1lab today.
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