
If you know your part number
and would like a price quote

This option transfers caller to the automated
price quote system and provides an option to
return to the LCSC for order placement.

Press 1

Press 4

All other orders or inquires

If you know the extension of the person
you are calling

Press 1

Xerox LCSC Customer Care Telephone Menu

Please enter the desired extension number.  If
you do not know the extension number, please
hold and an agent will assist you.

For all other orders or inquiries

  Press 8

Press  3
Thank you for your selection.  Your call
will be answered by the next available
agent.

Aspect#3.ppt

•If you are an Authorized Dealership, a
Value Added Reseller, or an Authorized
Service Provider

•If you are with  a Federal, State or local
branch of government

Otherwise, please hold for the next available agent

Press 2
For waste containers and filters 

Press 4
To order Toner, Dry ink, Staples or Paper

Press 5
To order an Operator or Service manual

Press the * key
To repeat menu options

Press 3

Press 2

For fax information

For a Spanish operator


