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Introduction  

I NTRODUCING SMART ESOLUTIONS 
SMart eSolutions is an offering from Xerox designed to eliminate the time and effort required to administer meter reads and 
supplies-usage data for your networked Xerox printers and multi-function devices.  SMart eSolutions consists of a hands-free secure 
data transmission that enables accurate invoicing, timely supplies replenishment, and an accessible audit trail. 
 
Xerox has three offerings that utilize SMart eSolutions, which can be implemented to best fit your environment. The first two 
offerings are free downloads available from www.xerox.com: 
¶ SMart eSolutions Client - generally used for smaller organizations that want to automate their meter-reading and supply-

tracking processes; intended to be installed on a PC 
¶ CentreWare® Web - a more robust tool designed for larger organizations and/or those that also want to install, configure, 

manage, and monitor networked printers in their organization 
¶ Device Direct - SMart eSolutions automatic registration is available as a standard feature on our newest 

WorkCentre/WorkCentre Pro devices. No additional steps are needed on these network-connected devices. Many other Xerox 
products are ready to participate in SMart eSolutions when they are installed. 

 
This document discusses the installation and configuration of the SMart eSolutions Client. For information on CentreWare® Web, 
consult the CentreWare® Web Installation Guide that is available as a download from www.xerox.com. 

 

Features 

¶ Automatic collection and submission of meter reads, supplies-usage data, and existing servicing data from networked 
equipment 

¶ View the SMart eSolutions status of each discovered printer 
¶ View a log of data transactions within the Xerox SMart eSolutions Client 
¶ Receive notifications as pop-ups on your desktop 
¶ View meter submission history reports at www.xerox.com. 
¶ Receive alerts about network and communication issues as pop-ups on your desktop 
¶ Automatic retry process when printers are temporarily offline 

 

How Does it Work? 
Xerox SMart eSolutions works by installing Xerox software onto your personal computer (PC). This software talks to Xerox devices to 
get the necessary data and sends it back to Xerox using standard Internet protocols similar to those used for business-to-business 
transactions. 

 

Documentation/Support  
From www.xerox.com/smartesolutions you can: 
¶ download the Xerox SMart eSolutions Client software 
¶ access the Readme file, which is available immediately following the installation process (this file provides the most current 

support information) 
¶ find additional support information and software updates 
 

SETTING UP SMART ESOLUTIONS 
Setting up SMart eSolutions involves three simple steps: 
¶ installing the Xerox SMart eSolutions Client on a workstation 
¶ configuring the SMart eSolutions Client and registering printers with the Xerox Communication Server 
¶ registering for meter reading services at www.xerox.com (optional) 

 
If you already have a web account for submitting meter readings, you will only need to reference the Installation and Configuration 
sections. 

http://www.xerox.com/
https://sdi-sharepoint.sdi.na.xde3.xerox.org/xos/documentation/Shared%20Documents/XOS%205.1/SMart%20eSolutions/Installation%20Guide/www.xerox.com
https://sdi-sharepoint.sdi.na.xde3.xerox.org/xos/documentation/Shared%20Documents/XOS%205.1/SMart%20eSolutions/Installation%20Guide/www.xerox.com/smartesolutions
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Installation  
This section will help you install the software. 
 

I NSTALLATION REQUIREMENTS 
The following items are required to ensure a successful installation of the Xerox SMart eSolutions Client.  Consult your system 
administrator if you have any questions. 

 

Network Access 

Xerox SMart eSolutions must be installed on a Microsoft Windows® PC that has access to both your companyôs internal network 
and the Internet. The TCP/IP protocol must be loaded and operational. 

 

System Requirements 

HARDWARE 
The SMart eSolutions Client must be installed on workstations with the following: 
¶ Free Disk Space: 450 MB (inclusive of Microsoft® .NET Framework) / 40 MB for the Client 

¶ Windows® 2000 Professional, Server, and Advanced Server: 256 MB of RAM (512 MB or higher recommended) and 1 GHz x86 
processor or better 

¶ Windows® 2003 and XP minimum: 256 MB of RAM (512 MB or higher recommended) and 1 GHz x86 processor or better 
¶ Windows VistaTM

 Ultimate, Business, and Enterprise (32-bit versions only) minimum: 512 MB of RAM (1 GB or higher 
recommended) and 1 GHz processor or better 

¶ The software installed on the client machine using the administrative account or an account with administrative privileges. 

 

OPERATING SYSTEMS 

Xerox SMart eSolutions is designed to run on Windows® 2000, Windows® 2003, Windows® XP, or Windows VistaTM (32-bit versions 
only). 

 

SECURITY 
The Xerox SMart eSolutions Client uses industry standard protocols to communicate with your printers. SNMP v2 is used to read the 
MIBs that contain meter-read, supplies-usage, or servicing values. 
 
For more information, consult the following Web sites: 
¶ www.xerox.com/smartesolutions: once there, select Xerox SMart eSolutions>Security White Paper 
¶ www.microsoft.com/technet/security/prodtech/ad/default.mspx 
¶ www.microsoft.com/windows2000/technologies/directory/default.asp 
 

OBTAINING THE CLIENT SOFTWARE 
The SMart eSolutions software is available for download from www.xerox.com. 
 
To download the SMart eSolutions installation program: 
1. Open your browser to www.xerox.com/smartesolutions. 
2. Under Downloads, click SMart eSolutions Client. 
3. Select the desired client operating system and language and click Go. 

http://www.xerox.com/smartesolutions
http://www.microsoft.com/technet/security/prodtech/ad/default.mspx
http://www.microsoft.com/windows2000/technologies/directory/default.asp
http://www.xerox.com/smartesolutions
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4. Under Utilities and Applications, click the SMart eSolutions link. Read the end-user license agreement. Click Accept to accept 
the terms and start the download. Do one of the following: 
¶ To save the file to your desktop: on the File Download dialog box, click Save. On the Save As dialog, choose a save 

destination. Close the Web page when the download completes. 
¶ To run the installation program without saving the downloaded software, click Open or Run (based on your operating 

system) on the File Download dialog box. When prompted, click Run to run the software. Continue with Step 2 of Installing 
the Client Software. 

I NSTALLING THE CLIENT SOFTWARE 
To install the SMart eSolutions software, follow the provided steps. For additional information, see Frequently Asked Questions or 
contact the Xerox Welcome Center at 1-800-821-2797. 
 
To install the SMart eSolutions Client software: 
1. Double-click the SMart eSolutions executable file (SMarteSolutions<xxxxxx>.exe) on your system. 
 

Note:  If you are running the SMart eSolutions installer on a VistaÊ operating system, you may be prompted to allow the 
application to run.  Click Continue to do so and to resume with the installation. 

 
2. The Xerox SMart eSolutions Client setup prepares the installation wizard, and the Xerox SMart eSolutions Client Welcome screen 

opens. The wizard will guide you through the setup process. 
 

 
Figure 1: Xerox SMart eSolutions Client Welcome Screen 

 
Note:  This step may take a little while depending on the speed of your PC.  Please do not click the executable again.  The SMart 
eSolutions installer does not support multiple instances running simultaneously. If you accidently launch two instances of the 
installer, the results can be unpredictable. It is recommended that if you detect multiple instances of the installer (this can be 
identified by looking at the Windows® Taskbar), you should cancel both installer sessions and launch a new session. If one 
instance is cancelled and an attempt is made to continue with the second instance, the installer will be unable to complete the 
installation and may fail with an error message. 
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3. Click Next. 
4. Read the Software End-User License Agreement as shown in Figure 2, and select I accept the terms in the license agreement. 

Click Next. 
 

 
Figure 2: Xerox Software End-User License Agreement 
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5. Specify the installation destination. Do one of the following: 
¶ To accept the default location, click Next. 
¶ To select where the SMart eSolutions Client is installed on your computer, click Change. Browse to the installation location 

and click OK. Click Next on the Welcome to Xerox SMart eSolutions screen to continue. 
 

 
Figure 3: Choose Destination Folder  

 
Note: If you are installing SMart eSolutions Client on an Operating System in a language other than English where the 
"Program Files" directory name is localized, you will notice that the default installation path displayed in the installer is 
indicated in English. The application, however, will install at the correct localized directory for your selected language. 
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6. On the Ready to Install screen, click Install . 
 

 
Figure 4: Ready to Install  
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7. Click Finish. The InstallShield Wizard Completed dialog box opens.  
 

If you selected Launch Xerox SMart eSolutions Client now, the application will start.  The Configuration Wizard opens 
automatically when the application is launched for the first time after installation. 
 
At any time during the installation, you may view the readme file by clicking the View Read Me button. It contains any special 
information and requirements that may not have been available when this document was created.  

 

 
Figure 5: Completing the Installation  

 
The Configuration Wizard opens automatically. Use this wizard to configure the Xerox SMart eSolutions Client. Also, after you 
complete the installation of SMart eSolutions, please note that the application will open in the language of the installed 
operating system. 
 
Note: If you are upgrading from 1.5 or prior versions to 1.6 or later, the 1.6 installer will uninstall the existing version, and will 
install the new version. As part of the installation, you will be prompted with a dialog indicating, ñAll SMart eSolutions enabled 
printers will be deregistered from the Xerox Communication Server. Are you sure you want to continue?ò At the prompt, select 
OK, but note that during the upgrade process, the devices will remain registered regardless of the dialog. This is specific to 
upgrades from 1.5 and prior to 1.6 or later only. 
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Configuration  
This chapter will help you configure the software.  It will also introduce you to the features of the SMart eSolutions Client. 

CONFIGURING THE SMART ESOLUTIONS CLIENT 
Now that you have installed the Xerox SMart eSolutions Client, you can use the configuration wizard to enable its features. The 
Xerox SMart eSolutions Client Configuration Wizard enables you to:  
¶ initiate communication between the SMart eSolutions Client and the Xerox Communication server.   
¶ specify the printers that will use SMart eSolutions. 
¶ register those printers with the Xerox Communication server. 
 
To configure the SMart eSolutions Client: 
1. When the Configuration Wizard starts up, it will enable communication with the Xerox Communication Server. This may take a 

few minutes. 
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2. If a proxy server configuration is required and the current Internet Explorer proxy settings do not enable internet access, a proxy 
configuration screen within the Configuration Wizard will be displayed. Complete the necessary fields. 
a. De-select the Use Browser Proxy Setup option to enable the proxy server fields, if the Internet Explorer® settings are not 

correct. 
b. Confirm or enter the fully -qualified DNS proxy server name. 
c. Confirm or enter the proxy server domain. 
d. Confirm or enter the port number used by the proxy server. 
e. Confirm or enter the user name, domain name, and password for the proxy server, if required. 

 

 
Figure 6: Client Configuration Wizard 
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Figure 7: Client Configuration Wizard 

 
Note: If no proxy server configuration is required, the wizard skips to Step 3. 
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3. The wizard automatically discovers the printers on your network.  Select the printers for which SMart eSolutions should be 
enabled.  To add a specific printer, click Specify More Printers or click Automatically Find More Printers to get a complete list 
of printers on your network. 

 

 
Figure 8: Select Printers 

 
4. When you finish selecting printers, click Next. 
5. Click Finish. 
 
SMart eSolutions is installed and enabled on the workstation. 
 
Note: You must wait 24 hours to allow the printer registration with the Xerox Communication Server to complete. You will then be 
able to view the automated status of your equipment from the meter reading home page when you log into the Meter Reads 
System at www.xerox.com/meterreads 
 

http://www.xerox.com/meterreads
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ABOUT THE CLIENT 
Once the application is launched, a new task bar icon appears on the Windows desktop. This icon lets you know that Xerox SMart 
eSolutions is currently running on your computer. 
 

ă  
Figure 9: SMart eSolutions Task Bar Icon 

Status Tab 
The Status tab keeps you up-to-date on your connection with the Xerox Communication Server. 
 

 
Figure 10: SMart eSolutions Client Status Tab 
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Printers Tab 
The Printers tab contains three sub-tabs that enable you to control which printers are participating in Xerox SMart eSolutions. 
¶ The SMart eSolutions sub-tab shows the registered printers and provides additional information such as status, registration 

status, IP address, serial number, and printer model. To remove a printer, select the check box next to the printer name and click 
Remove.  

¶ The Not Registered sub-tab shows printers that are available for monitoring, but are not currently registered with the Xerox 
Communication server. To register a printer, select it in the list, and click Device Register. 

¶ The Find More Printers sub-tab enables you to set up additional printers for monitoring. 
¶ To add an individual printer, click Specify More Printers and enter the IP or subnet addresses of the printer. 
¶ To search the network for additional printers, click Automatically  Find More Printers. 
¶ To register a newly discovered printer, select it in the list, and click Device Register. 

 

 
Figure 11: SMart eSolutions Client Printers Tab 

 


